Helen Standen
Deputy Chief Executive

-~

Richard Cassidy

Chief Executive
& Head of
Paid Service

Su Tarran

Head of
Shared Revenues
& Benefits

Benefits
Revenues

Jess Khanom-Metaman

Head of
Operations

Leisure Services
Waste Management
Parks and Open Spaces
Hertford Theatre
Parking
Market Operations
Environmental Inspections
Pest Control
Animal Warden

Sara Saunders

Head of
Planning &
Building Control

Development Management
Planning Policy
Conservation
Urban Design
$106/ CIL
Enforcement

Jonathan Geall

Head of
Housing & Health

Housing
Community Safety
Engagement and
Partnerships
Health and Wellbeing
Public Health
Environmental Health
Safeguarding
Licensing
Emergency Planning
Drainage

James Ellis

Head of
Legal &
Democratic Services

Democratic Services
Legal
Electoral Services
Member Support
Freedom of Information
Data Protection
Land Charges
Scrutiny

Ben Wood

Head of
Communications,
Strategy & Policy

Communications and digital
media
Customer Services
Policy
Economic Development
Graduate Support
Improvement and Insight

Steven Linnett

Head of
Strategic Finance
& Property

Accountancy
Audit
Transactional Finance
Treasury Management
Property and Estates
Facilities
Procurement
Risk
Insurance

Simon O’Hear

Head of
HR & Organisational
Development

Organisational
Development
Payroll
Health and Safety
HR Policy
HR Services
Employee Relations



